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KOOLOORA NEWS
Our temporary contact phone is 0482 039 053
There have been some changes at Kooloora due to the impact of COVID-19.
Public access to Kooloora is limited due to the social distancing rules.
What’s ON:
-Second Bite free food hampers on Mondays and Wednesdays
-Electricity and gas assistance on Tuesdays
-Colombo Social free cooked meals on Thursdays
-Free veggie bags on Fridays
-Kids Zone with outdoor activities only Mondays
-Kooloora Vacation Care is running as usual
-Kooloora Supported Playgroup moved online (check our Facebook page)
What’s OFF (until the shutdown finishes):
-No Tai Chi, no computer classes, no English classes, no seniors exercises
and no other group activities for the time being.
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Important Advisory regarding
Energy Accounts Payment
Assistance (EAPA)
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Kooloora Community Centre can now provide assistance with electricity and gas bills over the
phone on Tuesdays between 9:30am-3:30pm. This is a temporary measure for the duration of
the COVID-19 emergency.
Please note that due to the limited resources at our disposal, electricity and gas assistance program, the priority will be given to the residents living in postcodes 2035 and 2036. We will do our
best to assist residents from adjacent postcodes where possible.
To help us assist you with your bill over the phone, please email us a copy (photo on your mobile
phone) of your most recent bill, a copy of your photo ID and provide a phone number that we
can call you on. Please email this to koolooraenergy@outlook.com and one of Kooloora team
members will contact you to organise the phone assessment. For any questions call Kooloora on
0482 039 053.
Below is an outline of the steps involved in the phone assessment process for energy assistance
payments:

1.
2.
3.

Email koolooraenergy@outlook.com with a copy of your photo ID and a copy of your current energy bill
We will call you to assess your eligibility for electricity and/or gas vouchers
We call your energy provider in a three-way call with yourself.

Phone assessments are conducted on Tuesdays between 9:30am and 3:30pm.

We now have Second Bite every
Monday and Wednesday to service more people in the community
During this time of uncertainty, we would like to
give priority to vulnerable members of the community who are having a hard time getting access to basic food supply. If you know someone
who might need food and could not go to the
grocery, please let us know.
If you are interested to receive a text reminder
from us, please call us or come to the centre
and give your name and mobile number.
You may reach Kooloora on 0482 039 053 or
email kooolooracommunity@outlook.com
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FREE LUNCH AT KOOLOORA
Kooloora Community Centre manage to secure free restaurant cooked meals for the members of the community who are finding it difficult to access food due to the impact of the COVID-19. Anyone in need of free
cooked meal, please text us on 0482 039 053 and we will text you when the meals are ready for collection from
Kooloora.
The free meals are generously cooked and donated by Colombo Social: Lankan Bar & Kitchen restaurant in
Enmore.
The restaurant is temporarily closed due to the COVID-19 closures, but has now been turned into a production
kitchen in an effort to feed the most at-risk members of our community during this difficult time.
The #plateitforward campaign has evolved to serve the needs of those most at risk in our community.
How can you help?
Colombo Social is looking for donations (large or small) to help purchase the much-needed supplies to feed a target of 50,000 vulnerable people. They are also looking for a large under-utilised kitchen space to ramp up production, and distribution/transport networks to get our food to those in need.
If you think you can help, drop a line to pedro@colombosocial.com.au, shaun@colombosocial.com.au
or donate here - https://startsomegood.com/feedingsydneysvulnerable

TAFE COVID-19 SUPPORT
FEE-FREE COURSES
In response to the COVID-19 pandemic, TAFE NSW, in conjunction
with the NSW Government, is offering a number of fee-free* short
courses that can be completed in just days or weeks, offering practical skills and experiences across a range of industries.

Emergency Relief Packages
If you've been directed to self-isolate, and
have no family or friends able to help you
with shopping, emergency relief packages
are now available.

To be eligible for a fully subsidised place you must:







Live or work in NSW
Be an Australian Citizen OR Permanent Resident OR New Zealand Citizen OR Humanitarian visa holder
Be over 17 years (people between 15 and 17 may be eligible
and should contact us for more information)
Have left school
A Unique Student Identifier (USI)

If you’re considering a new direction, why not explore some of the
fee-free* short courses. Choose among different courses such as:



Statement of Attainment in Introduction to Accounting



Statement of attainment in eMarketing for small business



Statement of attainment in Medical Administration Skills



Statement of attainment in Introductory Business Skills

For the full list of
www.tafensw.edu.au/

short

courses,

go

to

https://

The packages contain 2 weeks of food and
personal care items, such as:





pasta
long life milk
canned vegetables
toilet paper.

The Office of Emergency Management together with Foodbank are coordinating the
supply of the packages.
If you, or someone you know is in need,
please call us on Service NSW on 137788
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Renting & Coronavirus: What you need to know
I have lost income, what can I do?
You can attempt to negotiate with your landlord about paying a
reduced or no rent for a short period. This may be in their interests because it may be much more difficult and expensive to
replace you than give some reprieve. Some landlords will be
more willing to do this, especially if their mortgage costs are
not excessive. However, there is no provision within the Residential Tenancies Act to compel landlords to act with leniency
in this situation.
We have heard from renters who’ve contacted their real estate
agents or landlords about being in financial distress, and been
asked by their agent whether they have considered applying
for early release of their superannuation and/or documentation
of this before their request for a rent reduction or early release
from their lease is considered. The Australian Securities and
Investment Commission has made clear they believe this behaviour may be a breach of the Corporations Act and an agent
found to be in breach could face hefty penalties. If your agent
or landlord raises accessing your super you might want to refer
them to this ASIC media release.
Think very carefully about any offer of rent deferral, i.e. an
agreement to defer rent now, but requires you pay back rent
later. This may cause significant issues later on. It is a good
idea to call your local Tenants' Advice Service to get legal
advice before entering into a rent deferral agreement.
You cannot be evicted from your home for rent arrears without
an order from the Tribunal and only the Sheriff can physically
evict you from your home.
Centrelink may be able to assist with emergency payments.
You can call the National Debt Hotline on 1800 007 007 for
free and confidential advice from professional financial counsellors. The hotline is open from 9.30 am to 4.30 pm, Monday
to Friday.
You can also contact your financial institution regarding hardship arrangements. If you find yourself in dispute regarding
your claim with a bank you can contact the Australian Financial
Complaints Authority
If you're evicted owing more than the bond is worth, or by a
Tribunal order, you may be listed on a tenant database for up
to 3 years. This can have a serious impact on your ability to
find a home in the future.

Can my landlord continue with inspections,
including open homes?
The NSW government has banned open house inspections where premises are up for sale or lease.
Landlords and agents can still show a single party the premises after they have made an appointment with the tenant(s) for
individuals.

asking every person intending to attend an inspection if they

have returned to Australia from overseas in the past 14 days
and also if they are currently experiencing fever, sore throat,
cough or shortness of breath (the current main symptoms associated with Covid-19). If the answer is yes, then the landlord
or agent should tell the person that they cannot enter the
house until they have self-isolated for 14 days or they have
had a Covid-19 test that has come back negative for the virus

provide masks to make sure people are attending and who

may be infected but are showing no symptoms can't unknowingly transmit the virus through air droplets

providing sanitiser/hand wash for people to use when attending an inspection and making sure they and the agent use it

ensure no one touches anything

Even if the landlord agreed to reduce the
rent, I can’t afford to continue renting this
property. I would like to break my lease
early and move out – can I do this?
If you are in a periodic agreement (i.e. an ongoing agreement) you can end your tenancy by giving a minimum of 21
days notice, and leaving by the vacate date in your notice. If
you get in touch with your landlord and explain your current
financial or health circumstances you might be able to negotiate and agree on a shorter period of notice. If you do come to
an agreement with your landlord make sure you have this confirmed in writing. Your landlord is not currently required to consider this request, but it’s definitely worth a try.
If you are in a fixed-term agreement (i.e. your fixed-term tenancy agreement has not yet expired) you may have to pay a
break fee or compensation to the landlord for breaking the
tenancy agreement. As mentioned above, it is worth writing to
your landlord to let them know why you are wanting to break
the lease early and asking them to consider waiving any applicable break free or compensation claim (have a read of the
factsheet linked below for more information about this). If you
have somewhere to go to, you should weigh up waiting for a
response from your landlord against any notice and penalties
that would apply. Make sure to ask the landlord to respond
within a reasonably short time frame as waiting for weeks to
get a response could end up costing you just the same as
paying the penalty.
And again, if you do come to an arrangement to end the lease
early without penalty make sure you get this in writing.

I’m having trouble with other household
bills, what can I do?
If you are having trouble paying other household bills like electricity, gas or water contact your provider/retailer to find out
about their customer assistance program and its eligibility criteria. All electricity and gas retailers are required to have a customer assistance program. If you are eligible under the program you are protected from disconnection and your retailer
should work with you to develop a suitable payment arrangement and offer other relevant relief or support.
The Energy and Water Ombudsman NSW has more information about these customer assistance programs, and range
of useful resources you may be eligible for if you are facing
financial difficulties. See also the Australian Energy Regulator’s
info for customers in hardship. Usefully they have their fact
sheets in a range of languages other than English.

I am supposed to be at Tribunal, should I
still go? What will happen to my case?
NSW Civil and Administrative Tribunal has now announced
changes to their procedures on their website.
You can apply to have a phone hearing. Ensure you inform the
Tribunal if you are in a higher risk category, for example if you
are immune suppressed or a carer for elderly relatives, so they
can consider this when assessing and prioritising your request.
While you are able to do a phone hearing on a mobile, in general landlines are preferred because of the reliability of the line.

If you are unwell and/or required to self isolate and will be unable to attend the hearing you can request the Tribunal adjourn
the hearing – that is, for the Tribunal to change the date of the
hearing.
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I am an international student and affected
by the travel ban. What can I do?
Many students already have housing organised in Sydney, but
are now affected by the travel ban. They may have entered
arrangements that are individual or shared residential tenancy
agreements in the private rental market, lodgings in private
households, or some that are less clear – for example, in Sydney, with Campus Living Villages, Iglu or Urbanest whose
forms may look something like a tenancy, or something like a
boarding house. Some, especially those on university grounds,
are excluded from both the Residential Tenancies Act
2010 and the Boarding Houses Act 2012.
Those blocked from entering the country for some time may be
liable for occupancy fee or rent over this period. The relevant
legislation is silent here. Both the Schedule 1 ('Occupancy
Principles') of the Boarding Houses Act 2012 and Section 43 of
the Residential Tenancies Act 2010 cover abatement of rent,
but never anticipated this type of situation. Some people who
are not covered by residential laws may need to refer to the
Australian Consumer Law or even common law.
We recommend the following courses of action:
1.

2.

3.
4.
5.

6.

7.

As soon as possible seek to negotiate with your landlord for a waiver of any board or rent covering the period of your absence due to the travel ban. As well as
being the decent thing to do, it may also be in their
commercial interest to avoid missing out on your contract entirely if the ban prevents significant numbers of
people starting their studies this year.
Contact your local Tenants’ Advice and Advocacy
Service for assistance in negotiating with your landlord
if your own efforts come to nothing – tenants.org.au/
get-advice. Again the rules may be different for different kinds of landlord or renting agreement.
Ensure you know your rights regarding any items left
behind.
You cannot be evicted from your housing unless the
landlord follows the proper legal process.
If your housing provider has a relationship with your
educational institution, contact your student association or university housing officer (where there is one)
for assistance.
If you need to break your fixed term lease early, (but
again, be aware the rules may be different for different
kinds of landlord or renting agreement. If you are uncertain about what kind of renting agreement you have
contact your local Tenants’ Advice and Advocacy Service - tenants.org.au/get-advice).
Contact your student association and tell them about
your experience.

I'm in public or community housing. Will
my rent go up due to increasing social support payments?
Renters in public and community housing have expressed
concern that their rent may increase because pensioner and
other income support payments are being increased. There are
two payments, the Economic Support payments of $750 and
Coronavirus Supplement of $550 per fortnight. These two payments are not assessable for calculating rents in public and
community housing. So, your rent should not increase.

Does the COVID-19 crisis change any of
my rights or obligations?
No, not currently. The State and Federal Governments have
the power to announce measures that may impact some of
your rights and obligations relating to your tenancy. Keep
checking back at tenants.org.au to make sure you have the
most current and accurate information about your legal rights
about renting in NSW.
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If you need any general legal advice and information about
renting in NSW, your local Tenants' Advice and Advocacy
Service are the best people to speak to, and their services are
free! Their contact details are under Get Advice –
tenants.org.au/get-advice.
NSW Fair trading has FAQs concerning COVID-19 on their
website which may be useful.

Can I move house during the current gathering/movement restrictions in NSW?
Travelling for the purpose of moving house is a 'reasonable
excuse' that will not breach the NSW Public Health Orders.
You can also leave your current house to inspect other houses
you are thinking of moving into.
Also removalists are covered as they are people who cannot
work from home. However, it appears that a gathering of nonprofessionals such as friends or family to assist you to move
may be in breach of the public health orders.

Many people are finding it hard to cope at
this time. What else can we do?
Mutual aid
This is a time when everyone needs to support each other. If
you know of neighbours who may have mobility or health issues that make it more difficult to obtain food and other groceries, you could consider reaching out to them and offering your
support directly. There are mutual aid groups springing up
across different areas. Many of them are on Facebook and you
may be able to find a local group that way.

Domestic violence
Sadly, we know that domestic and family violence is likely to
increase during this crisis. If you or someone you know is experiencing violence or needs someone to turn to, help is available. You can call 1800RESPECT (1800 737 732) 24/7 for
counselling, information and support.
Mental health
This is a difficult time – many of us are feeling a great deal of
stress and anxiety. The Australian Psychological Society has
prepared a set of resources outlining some useful strategies which may help you and your loved ones to cope during
this crisis. Beyond Blue is also providing a dedicated Coronavirus Mental Wellbeing Support Service.
Homelessness
Link2home is an information and referral service to assist
homeless people and those at risk of homelessness – call
1800 152 152. Aboriginal Hostels Ltd provides temporary accommodation services to Aboriginal and Torres Strait Islander
people.
Campaign
The Tenants' Union and more than 100 other organisations
and experts around Australia are calling on all Commonwealth,
State and Territory governments to put a stop on evictions
during this health crisis.

https://www.tenants.org.au/
blog/renting-and-covid-19-information
For more information, go to

Source: https://www.tenants.org.au/
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DAISY app
Daisy is an app which provides information about the various support services that are available around your localities. It’s a free to use and download and has especial features to protect
the confidentiality of users.
Daisy app connects to the appropriate services who is experiencing violence or abuse and it
can be downloaded from iTunes or Google Play store. We have to search the type of services
that we are looking for (for e.g. Domestic violence services or accommodation or Torres Strait
Islander Services or Child Protection services) then select the state or territory to find available services around us.
In account of accessing appropriate agencies’ contact details, requirements to be benefited from services, opening hours and
way of delivering services, it will not be seen in our browse history.

PENDA app
It is a first financial empowerment app for the women who are experienced or experiencing
Domestic and Family Violence (DFV) but its equally relevant and useful for the women without
DFV who needs assistance to improve social life. Penda app was developed by Women’s legal service Queensland in collaboration with Financial Rights Leal Centre and Financial Literacy Australia. It is easy, free and simple to use which mostly provides national safety, financial
and legal information and referrals for women with DFV.

1800 RESPECT or 1800 737 732 are the official contact numbers of Penda and we can also
call them to ask about available services around our local residential area or around interested
area. In addition, we can also surf PENDA’s official site or app directly. More information about eSafety is available at http://
www.esafety.gov.au/women.

NIGGLE app
The word niggle means a trifling doubt, objection or a complain or to find a fault constantly in a petty way.
Likewise, kid’s helpline believes that niggle is an inseparable feeling which has its own developmental cycle.
This is an app mainly for the young people who has niggles. Users can get sufficient and authentic information related to relationships and sex, mental health, housing, friends and family, life issues, physical health
and safety, school and work and eSafety. In general, we can say this app is like a social site for the young
people with niggles.

ASK IZZY
Ask Izzy is an online app/site that connects people who are in crisis with the immediate and long term services they need around
the Australian states. To get into this site we have to surf www.askizzy.org.au and we will be asked three options to choose.
Question is about the service users, whether for yourself or for the friends or family or for the clients/consumers. Subsequently,
we can search any types of services or assistance like; housing, legal services, food, technology, legal, child protection, refugee,
and so on. Ask Izzy connects with all public, private and community based services with contact details, locations, map and other
related features of the service providers around nearby areas.

FACS.NSW.GOV.AU
This is an official webpage of NSW Government Department of Communities and Justice. Along with other administrative, legal,
and political information we can also get access to the crisis interventions services available around the New South Wales
(NSW) areas from this site. It is more likely to Ask Izzy but from this link we get information about the type of selected services in
further details. for example, if you are looking for housing assistance, you can further filter this into actual need. Like what types
of housing you are looking for; Aboriginal housing or private rental assistance, community housing etc. Furthermore, once you
select particular service you get lots of information related to this; crisis hotlines, forms, factsheets, policies and provisions.
www.facs.nsw.gov.au also provide valuable information to the service providers as well.
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