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       Kooloora Community Centre 

Annual General Meeting 

20 August 2018 

167 Bilga Cr. Malabar 

 

Meeting opened 1:10pm 

Nadia Sandona welcomed the attendants. 

Gary Ella from Randwick City Council welcomed everyone to the country. 

In attendance: Felicita De Guzman, Maryam Jacob, Glad Smith, Nadia Sandona, Jo Bowen, John Bowen, 
Pauline Montesin, Cheryl Nicol, Roslyn Nicol, Philip Mcleod, Pauline Peadon, Esmeralda Khairis, Jan 
Griffiths, Vlad Solder, Doreen Grant, Noreen Carr, Nicola Tustin, Joan Knoll, Dimitri Kopilevich, Robyn 

Romei, Paul Compton, Sybille Frank, Boo Teong Khoo, Robyn Alexander, Judy Rosta, Jenny Kelly, Pearl 
Smith, Geoff Cook, Dona Nixall, Anita Will, Bec Barbera, Colleen Hurst, Lyn Maidment, V. Kinnane, Kylie 
Jessop, Gillian Collinson, George Collinson, Sheryl  Lee, Andre Naumovski, Cecily Currie, Sue Ringland, 
Katherine Ritter, Gary Ella 

Apologies: Lindsay Shurey, Barbara Smith, Christine Wainwright, Shane Flint, Kathleen Morgan. 

Minutes from the previous meeting were moved by Gillian Collinson and seconded by Colleen Hurst. 

No business arising. 

Nadia Sandona announced that she will be stepping down from the Management Committee and 
thanked the Kooloora staff, volunteers and Management Committee members for the dedicated work 
to bring Kooloora to a strong position.  

Jo Bowen presented the Treasurer’s report and thanked our funding bodies and bookeeper Sheryl Lee. 
Treasurer’s report was moved by Geoff Cook and seconded by Maryam Jacob.  

Andre Naumovski presented his Manager’s report, thanked his staff and volunteers, Management 

Committee members and funding bodies. Manager’s report moved by Felicita De Guzman and seconded 
by Paul Compton. 

Nadia Sandona called for the Returning Officer David Mitchel. David dissolved the Management 

Committee and announced the elections open by reading out the names of the nominees as follows: 

Nicola Tustin, Boo Teong Khoo, Maryam Jacob, Jenny Kelly, Gillian Collinson, Noreen Carr, Christine 

Wainwright, Ron Harris, Geoff Cook – Vice President, Paul Compton – Treasurer and Jo Bowen – 
President.  

The meeting voted to keep Meagher and Howard as our auditors. Shane Flint was confirmed in his 
position of Public Officer. 

Jo Bowen introduced each member of the new Management Committee to the attendees. She then 
directed everyone to the display tables of the Woodturners and the Seekers. 

The AGM was closed at 1:40pm.  
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     MANAGER’S REPORT 
 

 One of the biggest victories of Kooloora happened when we achieved the Deductible Gift Recipient 
(DGR) status this year. This is a special status granted by the Australian Charities and Not-for-profits 
Commission to charities who fit a very tight set of criteria and is something that has been very hard to 

obtain in recent years due to tightening of the regulations. 

The DGR status will make it possible for Kooloora to access a much wider pool of funding grants, 
potentially bringing more funding. Also our staff will be presented with the option to pay less tax on 
their income through Kooloora. We have already used the opportunity to apply for two separate grants 
requiring the DGR and we are hopeful that we will see the fruits of the work we had put towards 
obtaining the status materialise in the form of increased funding.  

If I learned one thing while working at Kooloora it’s that you cannot have a good organisation without 
good people. We have had such a tremendous luck to have the very right people at every step of the 
rebuilding of our place in the past few years. Many people have come and gone, but the best ones 

somehow always stick around. 

I thank the Kooloora employees from the bottom of my heart. It is a privilege to work with and for you 
guys. Our staff this year: Charm Culla – Community Worker (and Social Media Manager, Digital Content 

Designer and Youth Worker); Lee Golsby – Playgroup Facilitator who can truly dance and sing; Sheryl 
Lee – Bookkeeper with nerves of steel; Felicita de Guzman our Kids Zone cook with a good taste, Hannah 

Lee who can handle a bunch of school kids from Kids Zone without a sweat and James Livingston our 
cleaner who can sweep the floor without raising dust. 

I am grateful that so many good volunteers come and stay with Kooloora. Most of the programs are 
greatly enhanced by the volunteers and some of them wouldn’t exist without volunteers. Our 
Management Team is also made out of wonderful volunteers who give their time to support me in the 

decision making and the strategic direction of Kooloora. 

At the time of the writing of this report, the main hall extension at Kooloora is going full steam ahead, 
planned for finishing in the second half of August. We thank Michael Daley and Matt Thistlewhaite for 
their generous grants that made it possible. The total amount of the grants received was over $120,000. 
That gave Kooloora new office space where staff and volunteers can perform their duties with dignity 
and in fair working conditions. 

Another exciting building news is that Kooloora has recently won a grant of $110,000 through Sport 
Australia to build a brand new and modern sport court at the back of Kooloora Community Centre. The 
new court will replace the old decrepit cricket ground which is now in such a bad condition that it 
presents a safety hazard for the local children. The project is now in the design and approval phase and 

we are hoping to have it finished before Christmas. 

 

Andre Naumovski 
Manager 
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TREASURER’S REPORT
  

Kooloora Community Centre continues to grow the services it provides to the community.  This is 

great, but it also means that the complexity of Kooloora’s finances is also growing with increasing 

funding sources and expenditure. For example, Kooloora has recently won a large grant to develop 

a playing field behind the Centre.  The Centre’s bookkeeper Sheryl Lee is doing an excellent job of 

keeping the finances on track given such expansion and advising and supporting the Centre 

Manager, Andre Naumovski and the Management Committee.   

 

A more complex environment also brings more risks and challenges, particularly with construction 

projects and the Centre Manager does an excellent job in making sure the Management Committee 

is fully advised about possible risks and their possible mitigation and all issues in the last year have 

been successfully dealt with.  A particular unknown is that the current round of FACS funding is 

entering its final year, and targets for funding may change, but fortunately the Centre is well placed 

to deal with this. 

 

An abridged income statement and balance sheet for the year ended 30 June 2019 has been 

prepared and included in the Annual Report 2019. The unabridged financial accounts and audited 

report prepared by our auditors Meagher, Howard & Wright are available on request. 

 

 

Paul Compton  
Treasurer  
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    PRESIDENT’S REPORT 
  

This has been another year of growth and development here at Kooloora as we endeavour to 
respond to and address the local needs of our community. 

We are part of a diverse and rich neighbourhood where a variety of issues and situations arise 
for people who live here, many of whom struggle with the complexities of simply trying to live 
in a world which offers few opportunities for disadvantaged and vulnerable people. 

We are always grateful for the financial assistance we receive from the NSW Government 
bodies as well as from Randwick Council who trust us to deliver services and programs which 
are useful and relevant to our community. 

Some of the additional programs which commenced this year have come from requests from 

the neighbourhood or grown organically from existing needs such as the Kids Zone. This grew 
from the fact that a number of local young people were coming to the Centre after school and 
using the computers or simply hanging out in the park with not much to do. 

With a one off funding assistance from the NSW Health Promotion Service Kooloora is able to 
facilitate a more formal program which includes outdoor sporting activity, preparation and 

cooking of healthy food and sitting down together and sharing the meal.  

This popular program is strengthened and enriched by our Kooloora volunteers who 
generously share their skills and time. 

Kids Zone is only one example of the type of activities that happen in this place which have 
grown out of an obvious local need. Another includes the weekly Family Gardening day in the 
garden which is planned and developed by Kooloora volunteers. This program encourages very 
young children, accompanied by their parents to play with water, plant seeds, dig for worms, 
identify and harvest vegetables, herbs etc. and ultimately get covered in dirt. What could be 
more fun? 

It is these kinds of activities which make being involved here at Kooloora very rewarding and 
satisfying.  

There is a lot more we could be doing but our resources are rather limited so we try to work in 
partnership with other organisations so we can meet some of the local need by pooling our 
resources. 

It is important that people understand the immense contribution the 50-odd volunteers make 
here at the Centre. All of the programs and service delivery is, if not fully provided by unpaid 
community members, at least has a volunteer component. None of the community work would 
be possible without the volunteer element. 
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Of course the development, implementation, organisation and seeking for funding is done by 
Andre, which is rather a heavy load for one person, even someone as multiskilled as him. 
Andre’s workload is often exacerbated too by unforeseen circumstances especially in relation 
to building works and general maintenance at the Centre.   

Fortunately, we have the amazing Charm who supports Andre in the running of the Centre by 
seeing what needs to be done and using her huge range of skills simply steps up, fills in and 
advertises the whole lot through the Inside Gossip and social media.   

Both Andre and Charm demonstrate a depth of concern for our local neighbourhood. This 
attitude drives the program development and provides a warm and hospitable place in which 
people feel at home.  

In closing I would like to acknowledge the team at The Shed who seems to be on call for 

anything that needs an extra pair of hands or specialised skills. Childrens’ bike track, general 
repairs, watering systems, and great barbies to name just a few.  Also the wonderful Collinsons’ 
who seem to be just there to do what needs to be done. Great neighbours. 

It has been a privilege to be President this year and to work closely with such a dedicated and 
efficient Management Team. Thank you to each of you.  

Thank you too Andre, Charm and the amazing Kooloora volunteers. Your leadership and 
commitment has enabled good and positive things to happen here in 2019 in our Centre on 
Bilga Crescent.  

 

 

Jo Bowen 
President
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SUPPORTED PLAYGROUP 

 

Supported Playgroup continued to provide a safe 
place full of fun and play for the families with 
children ages 0-5. Kooloora’s playgroup is also a 
place where the parents/guardians can socialise 
and can also receive parenting education through 
our workshops a few times a year.  

In the past year we have had a steady increase in 
the number of families attending the playgroup 
and there was a growing number of new families 
joining the playgroup almost weekly.  

 

 

It’s been over a year since our playgroup 
facilitator Lee Golsby took over playgroup and 
everyone including the children couldn’t be 
happier. Lee is bringing her long years of 
experience and skills to the playgroup team. The 
children in Kooloora’s playgroup are enjoying 

singing and dancing with Lee, especially the new 
alphabet song “Ants in The Apple”. Other 
favourite activities were painting, playdough, 

building sand castles and roads in the sandpit, 
jumping on the soft play equipment and slippery 
slide.  

 

The “heavy lifting” was done by our dedicated 
team of volunteers Maryam, Helen, Nicky, 
Felicity, Christine and Mitra. Sadly, we had to say 
farewell to Dave Mitchel from Randwick Council 
who finished his service with the council this year. 

Kooloora playgroup is a forum for the provision 

of early intervention services to our families in 
partnership with Sydney Children’s Hospital, NSW 
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of Health Promotion Service and Child & Family 
East (CAFE). 

Several times a year we out on parenting 
workshops and we have the ongoing support of a 
Social Worker from the CAFE providing the 
families with support and referrals.  

 

As always, Kooloora is committed to keeping 

playgroup fee free so that it’s accessible to our 
most disadvantaged families. This year the 
disadvantaged families attending playgroup 
were able to tap into our Second Bites program 
on Wednesdays. Food is provided to the families 
that attend playgroup at the end of the session, 
helping the families with the ever increasing cost 
of living.  

Playgroup runs every school term Monday and 
Wednesday from 10am-12pm. 
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VACATION CARE 
 The Kooloora Vacation Care program operates 

during each of the school holiday breaks equalling 
nine weeks of the year. Two weeks in July, 
September and April and three weeks in January. 

Kooloora Vacation Care supports 48 families in the 

community with a total of 79 children currently on 
the roll. Nine children identify as Aboriginal / Torres 
Strait Islander and seventeen children are supported 
by the Kooloora targeted program, whereby they do 

not pay fees to attend and they are offered the 
pickup and drop off service by our bus. 

We now have a total of 17 children with special 
needs: 5 with a diagnosed behaviour disorder, 1 with 
a hearing impairment, 8 with allergies and gluten 
intolerance and 3 with asthma.  
 
We always create a very child centred program. Over 
the past year we have enjoyed many excursion days 
(approximately two per week) such as: 

● Swimming at Frenchman’s Bay 
● Des Renford Aquatic Centre 
● bowling and laser tag at Strike 

Entertainment Quarter  
● Iceskating  
● putt putt golf at Putt Planet 
● Centennial Park 
● Inflatable World 
● Sydney Olympic Park 
● Movies at Fox Studios 
● Taronga Zoo 
● Walk over Sydney Harbour Bridge 
● The Australian Museum 
● Wildlife World 
● Sydney Aquarium 
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We have also appreciated the fun of our in-centre 
days such as: 
 

● Ninja Warrior Day 
● Minute to win it challenge day 
● My Kitchen Rules 
● Around the World Games Day 
● Water Bomb Bonanza Day 
● Sugar Rush day 
● I’m a Vacation Care Kid Get Me Outta Here... 
● Koolooras’ Got Talent 
● Dodgeball challenge day 
● Winter Wonderland Day 
● Pizza Pyjama Party 
● Wheels, Wheels and More Wheels Day 
● 80s disco 

 

 
The success of the program is largely due to the 
dedicated and committed staff ; Annette Sills, Tarryn 
Griffiths, Nina Pickering, Kimberley Russell and 
Charm Culla who over the year have worked 
cohesively as a team to ensure all our children are 
safe, happy and well looked after. Their support and 

care of the children is always appreciated and vital 
in the ongoing functionality of the service.  
 
We extend a sincere thankyou to the Clubs NSW 
program who with South Sydney Juniors League 
Club, Maroubra Seals Sports and Community Club 
and Matraville RSL provide us with funding to help 
support 20 children in our Kooloora targeted 
program. 

 
Thankyou also to Kooloora Community centre and 
Randwick Council for their continued management 
of Vacation Care ensuring we provide our families in 
the community with necessary support and our 
children are provided with fun and enjoyable 
activities each school holidays. Together we 
continue to honour our mission statement: 
 
 “To provide 5 – 14 year olds in the local community 
with childcare services during the school holidays 
which are enjoyable, at their interest level and safe." 
 

Nicole Arathoon 
Child Care Coordinator  
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KIDS ZONE 

Kids Zone is an after-school program for children 
aged between 6 and 13 years living in the local 
community. The program started in July 2018 and 
runs on Mondays between 3-6PM at Kooloora. Kids 
Zone has now turned one year and is running as 

strong as it has on the first day. At the beginning 
the program was aimed at providing healthy eating 
and sporting activities to the children in the area, 

however it quickly became obvious that we also 
needed to look past the physical wellbeing and to 

address the social aspect and the emotional 
wellbeing of the children as well. 

In the past year Kooloora staff have built good 
rapport with the children attending the program. 

The relationship was nurtured through cooking, 
playing and participation in educational activities. 
The program has certainly had a positive impact on 
the children, manifesting in increased respect to 
each other as well as to the centre as a community 
place. We can say with confidence that the children 
have taken ownership of the centre. 
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This financial year Kids Zone was funded and 
supported by South Eastern Sydney Local Health 
District (SESLHD) Health Promotion Service. 
However, this funding will not continue because, as 
we were informed by SESLHD, there were no funds 
allocated for it in the new financial year. The Health 
Promotion Service continues to help Kooloora with 

in kind support and in particular with identifying 
alternative funding for the program. 

 

 

Having witnessed the positive change that Kids 
Zone has had on the children, Kooloora stays 
committed to continuing the program by any 
means possible. 

Children took part in a wide range of activities 
focussing on physical health and wellbeing. Arts 
and craft, sports activities, cooking and play. 
Felicity is our cook-to-go for Kids Zone, preparing 
meals on site and the children are encouraged to 
take part as well.  
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TAI CHI 

Kooloora’s Tai Chi program has had a strong run this year. 
Facilitated by our volunteer and Management Board 
Member Boo Teong Chew, it’s been an inviting place for 

free practicing of Tai Chi as well as a pleasant social 
gathering afterwards where the participants can sit and 
have a chat over a nice morning tea. 

Tai Chi is a form of Chinese martial arts practised for self-
defence and as an exercise form. The program runs every 
Thursday in school terms 10-11:30am.   

At Kooloora it is practised as an exercise form. It begins with a short warm up exercise, followed by the 
eight brocade - basic standalone Tai Chi movements - and then the movements are combined into what 
is known as the 24 movements which is repeated four times for maximum benefit within the exercise 

time period of one hour. The aim is to exercise and stretch the body, improve balance and posture, and 
cultivate an appreciation of a Chinese martial arts form. The exercise is then followed by half an hour 
of tea and coffee fellowship over light refreshment. 

The number of participants has been on average 15 throughout the year. Tai Chi at Kooloora is a great 
way for our local community to exercise, to belong and to be friends. 
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ENGLISH CLASSES 
 English Classes started last year as a pilot program. It 

has since been a big success and is taking in new 

students regularly. The class is for people from non-

English speaking background who are not able to 

access other programs.  

The program has been successful thanks to our 

wonderful English teacher Sue, who has been 

committed to this program and may we say very 

popular with the students as well. Sue’s classes are 

informal, fun and designed for learning through 

interesting topics. 

The English classes are run on Thursday at 10-11am and are free for everyone. 

 

 

COMPUTER CLASSES- BE CONNECTED 

  

Last year we started the free computer classes at Kooloora. The classes cover basic to intermediate topics and 

are tailored to suit the students’ personal level of understanding. Our tech teacher Mitra has taken over the 

position of lead teacher and is teaching the students each Wednesday. The classes are tailored to the level of 

the students each session. This year we had and enhancement of the program through the Be Connected 

program. Be connected is aimed at supporting our senior citizens to learn how to use computers, tablets and 

smartphones including Windows, Mac, Android and iOS. 
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FITNESS FOR SENIORS &  

GENTLE EXERCISES 
Our Fitness for Seniors and Gentle Exercise programs continued to operate this year on Tuesdays. 
Kooloora has been running the two programs in partnership with AIM for Fitness, a Division of NSW 
Health South Eastern Sydney Local Health District for a number of years and they have remained very 
popular and sought after.  

The fitness facilitator Lyn has done a fantastic job organising the group activities to match every 

participant’s exact needs and abilities, which has made the program so popular in the first place. Apart 
from being a great for the body, the program is also increasing the social participation and mental 
wellbeing. 

This year we had to make a difficult 

choice regarding the usage of our 

resources. Due to the low usage of the 

bus transport, we redirected the bus 

and the bus driver to other programs 

that are benefiting much larger 

number of the community members. 

Fortunately, the change had a very 

limited impact on the program and the 

participants who used the bus were 

presented with the option to use 

alternative and affordable modes of 

community transport. 

 

Both Gentle Exercises and Fitness for Seniors run every Tuesday morning to noon in school terms. 
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THE SEEKERS 

 

The Seekers have been very active lately, making a great use of the Kooloora bus to go on day trips, 
visiting interesting new places and doing some shopping and dining as well.  

Seekers group is a social group of women aged 55+ who meet at Kooloora on Mondays over a nice 
afternoon tea, while knitting a nice blanket and a teddy bear for the local young families.  

Seekers’ donation this year got us a good photographic equipment that is being used daily to capture 
videos and photos of Kooloora’s programs and events.   
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SECOND BITE 
In the consultations that Kooloora conducts regularly with 

the community, the issue of food security always finds its 
way to the top of the concerns list.  

This year Kooloora Community Centre entered into a 
partnership with SecondBite in order to provide free food to 

our most vulnerable through the SecondBite Community 
Connect program. 

 

SecondBite is a leading national food rescue organisation. The organisation works with various food suppliers who 
donate their surplus fresh food and the rescued food gets redistributed to local charities around Australia. Kooloora too 

became one of this partner charities, enabling us to run a free food program to support people most in need of food in 
our local community.  

The primary target of this program are the housing tenants living in Bilga Housing Estate and this is mainly due to the 
limited internal resources, as well as to the limited quantities supplied through the program. This being said, we don’t 

turn away people who are in great need of food, regardless of where they live. 

The program started off with about 15 recipients and has quickly grown to about 50 people on the roll now. The food is 

picked by our bus driver Igor on Wednesday morning and brought to the centre where our volunteers package it and call 
the recipients to come and pick up their bag. We also deliver the food parcels to the locals with mobility impairment. 
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WOODTURNER’S SHED 
Currently Eastern Region Woodturners have 30 members in the group. The group meets every Saturday in 

the year with a short recess over Christmas and New Year. There is also an administrative meeting with a 
Sausage Sizzle, Show and Tell, (where members show what they have been making over the last month), 
and the possibility of improving woodturning skills afterwards. This meeting occurs on the first Sunday of 
each month. 

The group has held its Annual General Meeting on Sunday 4 
August. The following people were elected into the positions 
indicated: 

President   Catherine Ritter 
Secretary   Charles George 
Treasurer   Nicole Arathoon 
Public Officer   Philip McLeod 
Kooloora Representative Geoff Cook 
Guild Representative  Philip McLeod,  

Antonio Imparato, Mario Dato 
Entertainment Officer  Mario Dato 
 

The group has a new Logo and its own T Shirt now. The logo 
can be seen on the side of “The Shed”. 

In short the group is doing well and we are enjoying a mutually 

rewarding association with Kooloora. All the members wish to 
pass on their thanks for the support of Andre’ and Kooloora 
Community Centre. 

Please remember that anyone is welcome to drop in for a coffee and 
a chat, however for legal reasons we cannot allow you near any of 
the machines unless you are a member of Eastern Region 
Woodturners. 
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VEGED OUT 

 

Veged Out has been thriving in the past year under the initiative 
of our wonderful volunteers Jenny Kelly, David Haugh, Pearl 

Smith, Keith and Lorraine McFarland and Nicky Tustin. 

Co-op service, run by volunteers, continues to contribute a 
valuable community service this past year. The service is 

offered fortnightly, on Fridays during the school term. Veged 
Out members enjoy receiving a cloth grocery bag of quality fruit 
and vegetables, with a few bags of artisan bread for the bargain 
price of $12.00. The bags are paid for in arrears and picked up 
between 10am – 3pm, on the day.  

Jenny however has done a superb job in stepping up into this 
role, actively promoting the service; collecting and bagging the 

bread donated from Bread Brassiere; and driving the Kooloora 
bus to pick up the fruit and vegetables first thing in the morning.  

Our supplier for fruit and veg is “Farmer John” in South Point 
Shopping Centre.  The quality and quantity of the nutritious, 
season fruit and vegetable has been excellent. Participants are 

also satisfied that we support local businesses and give a 
genuine alternative to shopping from big food corporations.  

Veged Out members are grateful for the generous donation of 

artisan bread from Brasserie Bread Bakery. Instead of 
allocating a bag number for each member, members are 
advised to take how much bread they think they can consume.  

Veged Out volunteers are responsible for the sourcing of the 

free bred, purchase of the fruit and veg, sorting, bagging and 
calling the recipients to remind them of the bag collection. This 
requires a great deal of commitment and coordination, which 

Jenny and the team are well and truly capable of. 

The number of participants is on average around 40 each 

fortnight. They come from a diverse demographics, such as low-
income earners, elderly, students, families, etc. This program is 

advertised by word of mouth, social media and in the Kooloora 
Newsletter 

Veged Out proudly continues to provide quality, fresh, nutritious 
food, at a bargain price. 
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FAMILY GARDEN CIRCLE 

 

Kooloora’s Family Garden Circle is an informal program where 

parents, carers and their children meet in the community garden to 
participate in gardening activities. 

The program aims to give those who attend an opportunity to learn 
about permaculture gardening practice in a fun and relaxed 

environment.  

The garden loves the extra attention it is receiving from dedicated and 
enthusiastic participants and it is thriving! The children love watching 

and interacting with the butterflies and birds which visit. They also 
involve themselves with the worm farm, digging and mulching, seed 

collecting and generally enjoy just being out amongst the vege 
patches and running through the banana groves. Earlier in the year 

we gave the water-tank style garden beds a makeover by painting 
them adding lots of new colour to the garden.   

We have been busy weeding, 
composting, harvesting seeds, 
mulching, pruning and planting. 

Winter is a great time to plan and prepare for spring planting by rejuvenating garden 
beds and making them more drought tolerant. Sharing recipes and talking about how 
certain plants are used in our cooking are part of the program and it’s a great way to 

extend the learning experiencing into the home environment. We recently visited 
Randwick City Permaculture Garden. In this large garden we saw how permaculture is 
practised very successfully. We also saw examples of native bee and insect hotels and 

will be making some for our garden and homes very soon in one of our Tuesday 

morning sessions.  We will also be investigating new composting opportunities 
incorporating used coffee grounds and horse manure to make beautiful rich soil 
conditioner! A visit to a new local nursery INDIGIGROW is also planned as we are also 
looking to include some indigenous bush food plants in our garden.  

To participate in this program, please join us in the Kooloora Community Garden every 
Tuesday of school term between 9 and 12. Visit our Facebook page for more info and 
lots of photos! 

 

Nadia Sandona 
Gardener in Chief 
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ENERGY ACCOUNTS PAYMENTS 

ASSISTANCE 
 

In the past year Kooloora panned out to be one of the very 

few EAPA (Energy Account Payment Assistance) providers in 

the wider area. This has seen people in financial distress and 

unable to pay their power bills come to us from remote 

suburbs of Randwick LGA for assistance.  

The EAPA at Kooloora began with people living in Bilga 

Crescent and the surrounding streets as the primary target 

of this program, but more people are referred from other 

agencies to us. 

 

 The program runs every Tuesday in school terms to support families and individuals in financial in financial 

distress by issuing vouchers for residential electricity and gas accounts.  

This year our EAPA volunteers helped about 400 households to manage their power bills with a total of over 

$120,000 worth of electronic transactions. This was made possible due to the hard work put in by our 

seasoned EAPA team. 

The EAPA team members in the past year: Robyn Alexander, Joanne Bowen, John Bowen, Paul Compton, Nadia 

Sandona and Sybille Frank.  

 

EAPA is a Government program administered through the Department of Planning and Environment to assist 

families in financial hardship to stay connected to the electricity and gas grid.  

 

MY TIME PLAYGROUP 
MyTime is a playgroup run by Playgroup NSW at Kooloora Community 
Centre. MyTime groups provide local support to anyone caring for a 
child up to age 16 with additional needs or chronic medical condition. 

Parents can meet with people in similar circumstances to share 
their experience and to find out about available community 
support. MyTime at Kooloora is facilitated by Toni and Enola who 
are the play helpers for the children to engage in activities such as 
singing, drawing, playing with toys, blocks or sand so parents can 
spend time focusing on catching up with others.  

MyTime runs for 8 weeks during the school term in a small relaxed friendly playgroup.  
The playgroup runs on Tuesdays from 11am-1pm each school term. The playgroup is free and we provide 
morning tea and activities for the kids. Everyone is welcome to attend.  
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HEARING AUSTRALIA 

The service known to 
everyone as Australian 
Hearing has recently changed 
its name to Hearing Australia. 
The service remains the same, 
only the name has changed. 
Hearing Australia has been 

providing free hearing check services to the Kooloora 
community over the past few years. The hearing check takes 
about 5 minutes to complete and is conducted by experts. The 
service comes to Kooloora approximately every six months 

either using Kooloora’s office space to conduct the hearing tests or they even bring their mobile lab, park it 
outside and run the hearing tests at our front door. This service is free to Kooloora’s visitors. 
 
Hearing Australia is the largest provider of government funded hearing services. Hearing Australia provides 

hearing services to clients eligible under the Australian Government Hearing Services Program. Its services 
include assessing hearing, fitting hearing devices and providing rehabilitative programs to help eligible clients 
manage their hearing impairment. 

 

 

KINGSFORD LEGAL OUTREACH 
The Kingsford Legal Centre (KLC) staff members and 

students deliver free legal advice service to the 

disadvantaged members of the community, raising 
awareness and advocating on behalf of the residents 
of public and private housing surrounding Kooloora 
Community Centre. 

The service aims to help with various legal issues, 
such as traffic fines, consumer disputes, neighbour 
issues as well as family issues, it’s well received by 
the community with over one hundred clients 
assisted each year. 
 
Kingsford Legal Centre outreach operates on every second Friday 10am-12pm in school terms at Kooloora 
Community Centre.  
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INSIDE GOSSIP 

 

Kooloora Newsletter is still one the best and easiest ways for the local community to receive information about 

Kooloora’s programs and also about general issues that affect the community and in particular housing 

matters.  

 

This year we printed four quarterly issues in full colour and we delivered about 4000 copies to the residents. 

The newsletter gets delivered by George Collinson to the local housing estates, clubs, libraries and households. 

 

The design and printing was made possible through NSW Club Grants. 

 

Electronic copies of Inside Gossip are available for viewing on our website www.kooloora.org. 
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KOOLOORA WEBSITE, FACEBOOK & INSTAGRAM 

 

The crafty hands of our capable Charm Culla have been successfully managing the Inside Gossip newsletter, 

our www.kooloora.org website and our social media on Facebook and Instagram. Our online community has 

grown rapidly in the past year and it’s now clear that the electronic media is very important way for Kooloora 

to communicate and to stay in touch with the community. Facebook also helps us to give updates to the public 

quickly if there is a need to. Through our social media channel we do not just connect to people but we also 

promote our services at the same time. We have created a Facebook group for Family Garden to communicate 

easily to the parents and share pictures as well. With the mixed demographics that we serve in the community, 

it is important to have both print and online media to advertise our services to make sure we reach the people 

who needs our services.  
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LONG BAY COMMUNITY TEAM 

Kooloora has been blessed with it’s beautiful garden spaces, but sometimes that bliss needs a lot of effort to 
upkeep. This is where The Long Bay Correctional Complex Community Team steps in. The team has been 
steadily changing the looks of Kooloora in a good way, taking care of Kooloora’s maintenance works. 
Numerous small and big jobs that require physical work were undertaken bush around Kooloora under control 
throughout the year. Many thanks to the Team Leaders Glen Brannock and Mark Comber for their can-do 
approach to our requests for maintenance.  
 

 

TPCE WITH MISSION AUSTRALIA 

Kooloora has recently entered into a new partnership with Mission Australia’s Tenant Participation & Community 

Engagement (TPCE) program. TPCE aims to provide FACS Housing tenants with enhanced access to information, advice 

and opportunities to be more actively involved in processes and decisions related to improving social housing tenancies 

and communities. As such, the objectives of Kooloora and the TPCE program are largely aligned and that is to provide 

support to the tenants in public housing in the local community. Kooloora will be working with the TPCE to re-establish 

the tenants action group within Bilga Crescent. 

 

 

HASI WITH MISSION AUSTRALIA 

Another partnership between Kooloora and Mission Australia’s HASI (Housing Accommodation Support Initiative) has 

come about for the benefit of the tenants living on Bilga Housing Estate who need extra support.  

There has been anecdotal evidence in the community that there is a need for support for tenants living with a mental 

health illness. Kooloora has been actively seeking for a partner agency who would be able to bring such support to the 

Bilga community.  

 

The normal Referral process for the HASI program is through Community Mental Health Teams, GPs, Hospitals and 

FACS. However, in this case there was a special agreement between Kooloora and Mission Australia HASI that the local 

residents would be able to join the support group without having to go through the formal referral channels.  
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KOOLOORA OPEN DAY – NOVEMBER 2018 

 

 

 

 

 

 

 

 

 

 

HEPATITIS 

AWARENESS 

DAY – MAY 

2019 
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VOLUNTEER AWARDS 2019 
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Kooloora & Soldiers Settlement 
Community Centres Inc. 

ABN 12 466 032 742 

 

 

Kooloora and Soldiers Settlement Community Centres Incorporated receives its core funding by the 
Department of Families and Community Services and is supported by Housing NSW.  

Kooloora Community Centre also receives valuable financial support from Randwick City Council.  
 
Kooloora is on-the-ground generalist service meeting the needs of people living in Randwick City 
Council’s South Ward. 

Our programs reflect strong working relationships with our partners. Family and Community 

Services, NSW SESLHD - Directorate Planning, Population Health and Equity, Randwick City 

Council; Prince of Wales - Community Health; Housing NSW; CAFE - Children and Families EAST; 

Kingsford Legal Centre, Sydney Children’s Hospital; to support residents through professional 

services and/or ongoing programs.  

These programs include Supported Playgroup, Vacation Care, Kids Zone, Fruit and Veg Coop, 

Gentle Exercises, Second Bite, Fitness for Seniors, Kingsford Legal Centre, Playgroup NSW, 

Mission Australia and others. Kooloora communities rely on these partnerships to provide a 

comprehensive, inclusive and relevant service operating from a premise of sound social justice 

principles. 

 

 

 

 

 

 

 

 

 

 

 


